
MaxxFan No Functions/No Fan Flow Chart

Is there 12V DC power to the 
fan?

Restore the voltage and retest.

NO

What control does the MaxxFan 
have?

YES

Does the MaxxFan beep when 
the keys are pressed on the wall 

control?

WALL CONTROL

Does the MaxxFan beep when the 
keys are pressed on the ceiling 

keypad?

CEILING KEYPAD

Replace the PCB
(PART NUMBER: 10-21277K)

(It is very rare that a units 
keypad fails, and is more 

likely to be an issue with the 
PCB)

NO

HAND HELD REMOTE

Does the MaxxFan beep when keys 
are pressed on the hand held 

remote?
(Please ensure the remote is in 

line of sight with the receiver on 
the MaxxFan)

Replace the wall 
control and cable and 

retest.
(WALL CONTROL PART 
NUMBER: 00A03650K)

(CABLE PART 
NUMBER: 10-

04700KF)

NO

Replace the 
PCB

(PART 
NUMBER: 

10-21277K)

Does the MaxxFan 
function properly when 
the wall control keys are 

pressed?

NO

YES

Replace the 
batteries in the 

remote and 
retest.

NO

Using a digital camera 
in a dark lit area, does 

the remote emit a 
signal?

SAME RESULTS?

Replace the hand 
held remote.

(PART NUMBER: 
00A01150K)

Replace the 
PCB

(PART 
NUMBER: 

10-21277K)

NO YES

Replace the cable.
(PART NUMBER: 

10-04700KF)

NO

Please unplug the fan motor connector.

Using a multimeter, is there 12V DC leaving 
the units circuit board through the fan 

motor cable?

YES

YES

YES

YES

Replace the PCB
(PART NUMBER: 

10-21277K)

NO

Does the fan motor run if 12V 
DC is applied directly to it?

YES

Replace the 
PCB

(PART 
NUMBER: 

10-21277K)

YES

Replace the 
fan motor

(PART 
NUMBER: 
10-20967)

NO
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